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	 --Thtfe-hie.h Thong bao s6 263/TB-VPCP ngay 30 thong 8 nam 2016 dm Van 
phong Chinh phu thong bac) ket Juan cua Thu tuang Chfnh phif Nguy6n Xuan 
Phuc tai Fl6i nghi toan quoc ve phat trien du lich, B6 Van h6a, The thao va Du 
lich ban hanh Ke hooch tang cuong cong tac quan Vi diem den du lich nhu sau: 

II. MIX RICH, YEU CAU 

1. Muc dich 

Nang cao nhan thirc cua cac nganh, cac cap, cac dia phuang ding nhu cud  
cac co quan quail nha nuarc ye du lich, cac ca quan lien quan, ding &Ong doanh":: 
nghiep,,  cac hiep 116i nghe, cong dung dan cu dia phuang trong khai thac, quan 
diem den du lich, nang cao chat luting diem den du lich. 

Phat huy suc manh tong hop cilia nganh Du lich tir trung uang den dia 
phuang, chU dOng trong cac chuang trinh, hoat d6ng, gop phan tao buac chuyen 
bien can ban trong yiec nang cao tinh chuyen nghiep, chat luting dich vu, san 
pham, dam bao moi truong du lich tai cac diem den du lich. 

2. Yeu cau  

Chd dOng trien khai cac giai phap, tang cuang hieu luc, hieu qua cong tac 
quan ly nha nuac doi \Teri diem den du lich. The hien, cu the h6a dugc quyet tam, 
cam ket cua toan nganh Du lich ve nang cao chat luting diem den du lich, dap ling 
yeti cau phat trien d6t pha, phan dau tro thanh nganh kinh to mui nhon nhu ,yeu 
cau 	Dang, Nha nuo.c. Tao ra bu6c,chuyen bien ya c6 cac ket qua cu the ye 
hieu qua quail 15/ diem den ding nhu chat luting dich vu. 

III. CAC NHIEM CV THE 

1. Cac nhiem vu trtr&c mat 

1.1. Toon nganh Du lich can tap trung, day manh phi hop vori chinh quyen 
dia phuang cac cap, cac co quan lien quan, trien khai thirc hien quyet 	tip 
dung cac Nen phap cu the, &rig 136, hieu qua de tao chuyen Nen ca ban trong 
cong tac quan ly moi truong, bao dam an ninh, an toan cho khach du lich. Nang 
cao trach nhiem cua thd truong cac ca quan, don vi trong nganh toan nganh Du 
lich, nguei dirng dau cac cap dm dia phuang trong viec dam bao tat tu., an toan, 
moi trueng than thien tai cac diem den du lich. 

1.2. Phat d6rig Chien dich nang cao chat luting san pham dich vu 
chat 

vu 
khach du Lich tai cac khu, diem du lich 	khau hieu the hien ton chi chat luo:ng: 
Stich se; hap dan, ban sac, than thVen. 

S6: 1036/KH-BVHTTDL 



Ap dung bo Quy tac t:rng xir van minh du lich trong hoat Ong du lich tai cac 
diem den du lich. 

1.3. TiL hanh. ra soat, Mid° sat danh gia thuc tang, trien khai ngay viec xay 
dung va thuc hien cac co the, chinh sach nang cao chat luting diem den: 

- Tap trung trien khai cac boat d'6ng ra sok:, khao sat, danh gia hien trang, 
thuc luc cac khu du lich phuc vu cong tac dau tu ha tang, dau tu xay dung san 
pham. Tap trung tru tien nghien cuu, tham muu, de xuat cac co die, chinh sach, 
bien phap thao ga kh6 khan, vuang mac, ho trg thfic ddy ding tac dau tu nang 
cao chat luting san pham, dich vu diem den du lich. 

- Nghien dm, xay dung thong tu huong clan quan 17 hoat d6ng du lich mao 
hien' de ap dung th6ng nhat trong ca ntrac, nharrt dam bao an toan cao nhat ve 
tinh mang, tai. san cho loai hinh du lich moi danh; c6 tiern nang va thuc to phat 
trien nhanh a nu& to hien nay. 

- Trien khai ap dung thi diem B6 tieu chi danh gia, phan loai, xep hang chat 
lugng, dich vu phuc vu khach du lich doi vai cac khu, diem du lich. 

2. CAC nhiem vu thuirng xuyen, lau dai 

2.1. Tuyen truyen, nang cao nhan 

T6 chirc trien khai cong tac tuyen truyen, van triet chi trucmg, nang cao 
nhan thirc cua cac cap, cac nganh ve quan VT diem den du lich. Tang cuOng 
thirc, trach nhiem cua cac co quan quan 157 nha nuk ve du lich tir trung cong tad 
dia phtrang trong cong tac quan 15/ diem den du lich; 

, 2.2. Duy tri thueng xuyen, lien tuc cong tac dao tao, nang cao chat luting 
nguon nhan ltrc tai cac diem den du lich: kien toan b6 may cac co quan quan ly  
cac khu, diem du lich dap *ng yeu cau quan VT tot cac diem den du lich; to chi'xc 
hoc fro trg to chirc cac chuong trinh dao tao, bOi dtfang nang cao trinh d6 quan 
l5f, 1(57 nang nghe cho can b6 quan 17 va nhan vien phuc vu tai cac khu, diem du 
lich, co so. kirrh doanh dich vu du lich tai cac dia phuong. 

2.3. Tang cuong cong tac thanh tra, kiem tra: 

Thuong xuyen to chirc cac doan thanh tra, kiem tra viec chap hanh cac quy 
dinh cUa. nha nuarc trong hoat d6ng du lich, trong cac hoat Ong kinh doanh dich 
vu tai cac diem den du lich, khu diem du lich. Tang cuOng giarn sat, c6 cac bien 
phap kiem sok chat luting dich vu; tang cueing dam bao an ninh, an toan, ve sinh 
moi trueng, moi tru&ng du lich tai cac khu, diem du lich. D4c biet tiep tuc day 
manh viec thuc hien not dung cac Chi thi so 18/CT-TTg cUa Thu Wong Chinh 
phir ve tang cueng cong tac quan 17 moi trueng du lich, dam bao an ninh an toan 
cho du khach, Chi thi so 14/CT-TTg cua Thu tu6ng Chinh phu ve tang cueing 
hieu qua quan 157 nha nuac, tap trung kh'ac phuc y'eu kern, thuc day phat trien du 
Lich. 

2.4. T6 chirc cac hoat Ong ton vinh, khen thtrang cac tap the, 	nhan c6 
sang kien cai tien chat luting, cung cap cac dich vu chat luting tot, dtrgc du luan 
va khach du lich danh gia cao; vinh danh va trao giai thuong du lich Viet Nam 
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cho cac don vi, to chirc, doanh nghiep kinh doanh, khai tilde cac khu, diem du lich 
hang dau. 

2.5.,  Chit dOng xay dung cac ke hoach, kich ban Ung pho rui ro, &kr c6, khUng 
hoang doi vai hoat dOng du lich tai cac khu, diem du lich. 

IV. TO CI"tit THIIC HIEN 

1. TOng cuc Du lich 

1.1. La ca quan thueng truc, c6 nhiem vu tham muu cho BO truang B6 Van 
h6a, The thao va Du lich chi dao trien khai ke hoach nay. 

- Chu tri, phi hop vai cac ca quan, don vi lien quan to chirc cac hoat Ong 
cu the dugc phan cong trong ke hoach nay. 

- TOng hop, bao cao ket qua thuc hien hoach 	BO truong B6 Van boa, 
The thao va Du lich. 

1.2. True tier) trien khai cac chuong trinh, su kien: 

- Chien dich nang cao chat luting san pham dich vu phuc vu khach du lich tai 
cac khu, diem du lich vai khau hieu the hien ton chi chat luting: Sack se, hap 
dan, ban sac, than thien. 

Thoi gian: Tir Q4 11/2017. 

- Nghien ciru, xay dung Thong to Quan 15/ hoat d6ng du lich mao hiem; 
Thiyi gian: Quy IV/2017. 

- T6 chirc loan kiem tra tinh hinh dam bao,moi tn.rong du lich, an ninh, an 
toan va duy tri chat luting, dich tai cac khu, diem du lich; 

Tiled gian; Qu)'/.  II va QuSi IV/2017. 
- TO chirc trien khai cac dot huong dan trien khai thi diem viec thuc hien B6 

tieu chi danh gia chat luting khu, diem du lich; 

Thai gian: Quy II, Qt.4/.  III va Qu3"/ IV/2017. 

2. Cac TOng cue, Cuc, Vu, dun vi trip thuc BO 
- Theo chirc nang, nhiem vu, xay dung phuong an trien khai ke hoach. 
- Vu Ke hoach, Tai,chinh huong dan TOng cue Du lich va cac don vi thuOc 

BO thuc hien kinh phi trien khai cac hoat dOng cua ke hoach. 

- Vu Dao tao chi dao, huong dan cac trueng dao tao du lich to chirc cac khoa 
dao tao, boi &fang ve quanb■ va nghiep vu du lich phi' hop. 

- Thanh tra BO Van h6a, The thao va Du lich ph& hop voi TOng cuc Du lich 
to chirc cac doan thanh tra,,kiem tra viec chap hanh cac quy dinh nha nu& trong 
hoat &Ong du lich tai cac diem den du lich. 

Kien quy& xir 15,  cac trueng hop vi pham phap luat trong boat dOng kinh 
doanh dich vu, du lich tai cac khu, diem du lich. 
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TROJNG 

Nguyen Ngoc Thien 

3. So. Du lich, So. Van hoa, The thao va Du lich cac tinh/thanh 
- Tham muu cho Uy ban nhan dan cac tinh/thanh ban hanh ice hoach, van ban 

chi dao cac So, ban, nganh lien quan va cac dia phuang tren dia ban trien khai 
dux hien ke hoach. 

- La co quan d'Au M6i trien khai, phi hop thuc hien ke hoach. 
- Bao cao ket qua thuc hien ve T6ng cuc Du lich de tong hop, bao cao BO 

truong BO Van Ma, The thao va Du lich. 

4. Cac cor quan bao chi, truyen thong dm BO va cac TOng cue 

To chirc long ghep tuyen truyen trong cac hoat dOng chung, cac hoat dOng 
chuyen mon khac cua don vi phuc vu cho cong tac quang ba hinh anh cac diem 
den du lich, tao hieu img manh me trong chien dich nang cao chat luang san 
phAm dich vu tai cac diem den du lich. 

5. Thai gian thtyc hien 

Tir q4 II nam 2017 den thang 12 nam 2018. 

V. KINH PHI THVC HIEN 

- T6ng cuc Du lich bo tri kinh phi tir ngu'on kinh phi Chuang trinh Hanh 
dOng quoc gia ve du lich va cac nguon kinh phi phis hop de thgc hien ke hoach. 

- Cac don vi thuOc BO Van Ma, The thao va Du lich be') tri kinh phi thuc hien 
cac nhiem vu tir nguon kinh phi hang nam &roc cap theo ke hoach. 

- Si ,Du lich, Si Van hoa, The thao va Du lich cac tinh/thanh 	xuAt va sir 
dung nguon kinh phi do ngan sach dia phuang cap de trien khai thuc hien. 

Tren day la Ke hoach tang cueing cong tac quan 15/ diem den du lich dm BO 
Van hoa, The thao va Du lich. Trong qua trinh dux hien Ke hoach có kilo khan, 
vuo.ng mac, de nghi cac co quan, don vi, doanh nghiep bao cao,  ve BO Van Ma, 
The thao va Du lich (qua Tong cue Du lich) de phoi hop giai quyet kip thiyilfy  

Noi 
- Th6 Wang Chinh phu (ctj bat) c.a.()); 
- Ph6 TTg CP va Dire Dam (de bao cao); 
- Cac Tong cue, Cuc, Vu, dan vi thuc BO 

(d'j thuc hien); 
- Sa DL, So' VHTTDL cac tinh/thanh (cij thyr hien); 
- Hip hOi DL Viet Nam (ctj thy.c hien); 
- COng Thong tin din tiz BVHTTDL; 
- Bao Van hoa, Bao Du lich, Trung tam TTDL; 
- Luu: VT, TCDL (VLH) 200b. 
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